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Fee Changes
Effective January 1, 2023, the following fees have increased.
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Electronic Reporting for Commercial Policies
Beginning  January 1, 2023, insurance companies are now required to electronically report
commercial policies, liability coverage, changes, and terminations to the Department of Motor
Vehicles. Previously, insurers were only required to report private passenger liability policies;
commercial garage/umbrella liability policies required manual reporting with REG 5085
Evidence of Financial Responsibility. However, the REG 5085 will remove an insurance
suspension if one has been placed on a vehicle's record until December 31, 2023.

For additional information, refer to the following Vehicle Industry News memo:
REFERENCE: VIN 2023-02
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Online Portal for Surety Bond Companies
October 2022, the Department of Motor Vehicles (DMV) launched a new digital service that
allows customers to apply for, renew, and manage part of their Occupational Licenses (OLs)
online. The new portal will enable customers to digitally match the surety bonds to an original
application or a renewal for the following types of customers:

● All-Terrain Vehicle (ATV) Safety Training Organizations
● Driving Schools
● Employer Testing Programs
● Lessor-Retailers
● Registration Services
● Remanufacturers
● Traffic Violator Schools
● Vehicle Dealers
● Vehicle Verifiers

To get started the DMV will create the company account in the new online system and set up
a user account for your company’s employees who have permission to manage digital bond
records. The surety company’s authorized representative must submit a request for the
account setup application to the following email address: DMVLODSURBOND@dmv.ca.gov.
Include the following information to create the company account:

● Company name
● National Association of Insurance Commissioners (NAIC) number
● Primary administrator name
● Company address
● Company phone number
● Information for each employee who will manage the company’s digital bond records:

⎯Employee’s name
⎯Employee’s company email address (not a personal email)
⎯Employee’s phone number

Once the account has been established the surety companies digital records of the bonds
issues are available online to manage, cancel or reinstate.

For additional information, refer to the following Vehicle Industry News memo:
REFERENCE: OLIN 2022-08

7

https://www.dmv.ca.gov/portal/file/22olin08-pdf/


DMV Audits
Within the past year, the Department of Motor Vehicles has initiated audits on many dealers
throughout the state. These audits have primarily focused on transferring vehicle ownership.
Since the virtual reports of sales went into effect and sales are being reported electronically
daily, the DMV has transparency on real-time sales. Dealers with a certain amount of reports
of sales incompleted based on electronically reported sales have raised concerns with the
DMV. Upon completion of the audits, some dealers have been cited, fined, and issued
misdemeanor violations.

Violations cited include but are not limited to

● Vehicles not being registered within 60 days
● Excessive number of pending RDF’s
● Vehicles being sold without smog
● Vehicles without VIN verification
● Vehicles being sold without title (California Vehicle Code Sec. 11709.4)
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Audit prevention and compliance
Date of Sale Timeframes
The DMV has changed the date of sale timeframes for the various Reports of Sale, and they
are cracking down. The following restrictions on the ROS Date of Sale are being enforced:

● You cannot generate a ROS for a future date. This applies to all ROS types - New,
Used, or Wholesale.

● You cannot generate a ROS with a date of sale older than 90 days. This applies to
REG 397, REG 51, and REG 397A.

● You cannot generate a ROS with a date of sale older than five days (including
weekends and holidays). This applies to REG 396 and REG 398 (wholesale report of
sales).
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Amending and Voiding Virtual Report of Sales (VROS)
Virtual Report of Sales (VROS) can and should be Amended electronically if applicable. VROS
can be amended prior to fees being posted to the record or the transfer of ownership being
completed.

● 20 days - New VROS
● 30 days - Used VROS

Corrections may be made to any part of the VROS except:

● Date of Sale
● Odometer Disclosure
● ROS number
● TLP number

If fees have been posted, communicate with the title clerk to make the appropriate changes
to the VROS issued.

In an effort to reduce the number of processing errors, please VOID a VROS if the customer
has not taken delivery of the vehicle. Unprocessed VROS are not acceptable to the DMV.
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Temp Tags — Temporary License Plates (TLP)
Effective January 1, 2019, Temp Tags must be issued and securely fastened to any vehicle that
does not have the necessary number of plates based on the vehicle type at the time of
delivery. Temp Tags will allow law enforcement and parking/toll agencies to identify vehicle
ownership, ultimately reducing the loss of revenue and criminal activity.

Temp Tags are valid for up to 90 days or until the purchaser receives license plates and
registration cards. Upon receipt of permanent license plates, the customer must destroy the
Temp Tags when placing the actual hard plates on the vehicle. The dealer does not have the
ability to extend the Temp Tags past 90 days.
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Temporary Operating Permit (TOP)
Effective January 13, 2022,
Temporary Operating Permits (TOP) will not be issued to dealers to extend the temporary
license plates beyond 90 days.

Dealers have requested TOPs from DMV Industry Business Centers to extend the validity
period of the ROS and or  TLP when their dealer applications are incomplete. The ROS validity
period was changed from 6 months to 90 days due to statutory changes and implemented
with revisions of the Application for Registration of New Vehicle (REG 397) and Report of Sale
Used-Vehicle (REG 51).

For additional information, refer to the following Vehicle Industry News memo:
REFERENCE: VIN 2022-03
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https://www.dmv.ca.gov/portal/file/22vin03-pdf/


Odometer Disclosure for 2011 Models and Newer
Beginning January 1, 2021, the odometer reading must be disclosed when transferring
ownership of a vehicle if it is less than 20 years old, beginning with the 2011 model year and
newer. Exempt vehicles outlined in Chapter 5 of the Vehicle Industry Registration Procedures
Manual will remain exempt. The table below shows a vehicle’s age by subtracting the model
year from the calendar year to determine if odometer disclosure is required.

Model
Year

Calendar Year
2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

2011 10 11 12 13 14 15 16 17 18 19 20

2012 9 10 11 12 13 14 15 16 17 18 19

2013 8 9 10 11 12 13 14 15 16 17 18

2014 7 8 9 10 11 12 13 14 15 16 17

2015 6 7 8 9 10 11 12 13 14 15 16

2016 5 6 7 8 9 10 11 12 13 14 15

2017 4 5 6 7 8 9 10 11 12 13 14

2018 3 4 5 6 7 8 9 10 11 12 13

2019 2 3 4 5 6 7 8 9 10 11 12

2020 1 2 3 4 5 6 7 8 9 10 11

2021 1 2 3 4 5 6 7 8 9 10

2022 1 2 3 4 5 6 7 8 9

Chapter 5.025 of the Vehicle Industry Registration Procedures Manual outlines the proper
procedure for completing odometer statements, as necessary. Remember, the DMV
encourages odometer mileage disclosure for all vehicles regardless of year model, or
exemption.

This extended reporting period adopted by DMV is in response to the National Highway Traffic
Safety Administration (NTHSA)’s new rules to combat odometer fraud, given that the lifespan
of a vehicle now extends well past 10 years.

For additional information, refer to the following Vehicle Industry News memo:
REFERENCE: VIN 2021-10
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Smog Compliance
Smogging your used vehicle inventory is a significant aspect of a dealer's compliance. The
smog must be completed before the retail sale and delivery of the vehicle. If the required
smog certificate is not submitted with a transaction, BPA places a VLT stop on the vehicle
record until the smog is completed.

This prevents:
● The sale of the vehicle
● Any changes to the vehicle record
● The customer from receiving a renewal notice when renewal fees are due

Noncompliance Penalties
Vehicle dealers who are noncompliant with dealer smog certification requirements and sell
a vehicle without satisfying the smog inspection are subject to:

● Suspension or revocation of Dealer Occupational License and payment of fines ranging
from $15 to $750 per violation

● Additional fines for each day the dealer is noncompliant with the Air Resources Board
requirements

Smog Requirements
A smog certificate is required on original, non-resident and transfer applications for gas-
powered 1976 and newer year models as well as diesel-powered 1998 and newer year
models, with gross weight rating (GVWR) of 14,000 pounds or less. Also, all 2000 and newer
model year hybrid (gas/electric) vehicles now require a smog certificate.
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Highlighters
Highlighters can be helpful, except in Texas!  With California being a leader in vehicle sales,
many customers come from other states to purchase vehicles. While California DMV
documents are now digitally scanned, many other states still employ the microfiche method
of archiving. NO highlighter can be used on any Title and Registration documents. This
includes, for example, the Certificate of Title, MCO, Title and Registration Application, or
Odometer Statement, as these documents may be microfiche and will not be adequately
archived upon receipt. If any documents are noted to be highlighted, the deal is subject to
rejection by the state and will result in processing delays and any penalties that may accrue
from the delay.
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