
New Laws and Regulations 2024 
By Robert Ebin, Esq. 

 

Marking of Catalytic Converter  
Summary: Requires that dealers mark the catalytic converter with the VIN of all 

vehicles prior to sale unless the customer declines such marking. 

  

Degree of Impact: High. 

  

Effective: January 1, 2024 

  

Description: In the past year or so, I am sure that we have all heard multiple 

news reports involving the theft of catalytic converters. SB 55 was reintroduced to 

combat this. The new law specifically prevents dealers from selling a new or used 

vehicle equipped with a catalytic converter unless the vehicle’s catalytic converter 

has been permanently marked with the VIN. The law specifically defines 

“permanently marked” as “prominently engraved, etched, welded, metal stamped, 

acid marked, or otherwise permanently imprinted using a similarly reliable method 

of imparting a lasting mark on the exterior case of the catalytic converter.” 

  

The new law does list a few exemptions. However, the exemption that is by far the 

most pertinent to dealers in California is in the situation where the customer 

declines the marking. Another exemption is specifically for those dealers (likely 

pre-owned dealers) who are licensed in California and another state and do not 



have a warranty servicing facility in California. In this specific situation, those 

dealers will have until 2025 to comply with the marking requirement. 

  

Effectively, the new law sets up a decision tree of sorts for dealers. The first 

option for dealers would be to pre-load the marking on a vehicle. If a dealer 

chooses this route, they should incorporate the cost of the marking into the asking 

price of the vehicle. Also remember that the advertised price of the vehicle needs 

to reflect the state of the vehicle as it currently sits on the lot. In the specific 

situation where the vehicle is a new vehicle, a pre-loaded catalytic converter 

marking should be properly indicated on a supplemental sticker where the asking 

price would be above MSRP. The cash price of the vehicle on the contract should 

be inclusive of the marking, and the marking should not be separately itemized. 

  

The second option would be for a dealer not to pre-load the marking, but instead 

offer it as an optional product. In this situation, if the dealer offers the marking and 

the customer declines, we strongly recommend that dealers get the customer to 

acknowledge in writing that they declined the marking. We recommend using 

either Reynolds form LAWCA-CAT-DCL or LAWCA-CAT-DCLF for this purpose. 

Should a customer accept the offer to mark the catalytic converter, then the dealer 

should indicate the marking on the Pre-Contract Disclosure and RISC as a “theft 

deterrent device.” 

  

A point of consideration for dealers offering the marking as an optional product is 

how the marking product will be presented to the customer. We have heard of 

different vendors offering a combination marking and warranty-like product (i.e., 

where if the catalytic converter is stolen, then replacement costs will be covered 

up to a certain amount). While this may generally be a valid product (of course, 



we recommend that all products come from reputable vendors and that they be 

vetted by competent counsel), we strongly recommend that the marking be 

offered as a standalone product as well. Since the law only allows for an 

exemption where the customer declines “the offer to permanently mark the 

catalytic converter,” if there is no standalone marking product, it could be hard to 

show that the customer declined the marking only as the law requires. In other 

words, if there is only a combination product and the customer declines, the 

customer may have declined due to, for example, the cost of the combination 

product rather than them not wanting the marking product in and of itself. 

  

Also, technically, as written, the new law appears to apply only to vehicle sales 

and not leases (the law specifically uses the words “sell,” “buyer,” and “seller”). 

With that said, if you are pre-loading the marking on a vehicle, you likely will not 

know whether that vehicle will be sold or leased at the time you are marking its 

catalytic converter. Secondly, there are instances in California law where the law 

only specifically references sales or selling, but in practice, the law also apply to 

leases. All this is the long way of saying that while the new law does not expressly 

state that it applies to leases, the legislature may look into clarifying this point in 

the near future. 

  

A couple of additional points to add. The Vehicle Code definition of a vehicle is “a 

device by which any person or property may be propelled, moved, or drawn upon 

a highway, excepting a device moved exclusively by human power or used 

exclusively upon stationary rails or tracks.” This means that any vehicle with a 

catalytic converter is potentially subject to this requirement, except for 

motorcycles, which are specifically exempted in the new law. Also, the law does 

not distinguish between a personal use or a commercial deal, meaning that all 



sales are potentially subject to the new law, with the exception of a vehicle being 

sold through a wholesale vehicle auction. 

  

Citations: SB 55 (Umberg); Vehicle Code § 24020; Business and Professions 

Code § 21610  

  

Disclosure of In-Vehicle Camera(s) 
Summary: Requires dealers notify consumers about in-vehicle cameras. The law 

also includes certain other requirements, including some disclosure requirements 

for factories. 

  

Degree of Impact: High. 

  

Effective: January 1, 2024 

  

Description: Consumer privacy has been at the top of mind for law makers in 

recent years. This new law seemingly extends, at least in part, one’s reasonable 

expectation of privacy to the interior of vehicles. Specifically, SB 296 requires a 

manufacturer of a new vehicle equipped standard with one or more in-vehicle 

camera to disclose this fact in the owner’s manual for that vehicle. If a vehicle is 

equipped with at least one in-vehicle camera that does not come standard with 

that model, the factory must disclose this in a document sent to the dealer. The 

law also restricts how the manufacturer (or the entity operating the camera 

system) can use the images or recordings. Specifically, the law prohibits the 

images or recordings from being used for advertising, being sold to a third party, 

and from being shared with third parties except under specific circumstances. 

https://info.kpa.io/e3t/Ctc/LS+113/c2zst04/MWqJy6q4QkSVr5rRS6N6kjpW7Kkhd5582bJSN1m0FrR3qgyTW7Y8-PT6lZ3mnW56fczB99yYK-W96TBl-7yXG0XW1FkBxn4XJ5nGW1HZVsf6XPM-dW89d--M8V9qTkW7MCPtf7JK-5RN2f2-H9NyW4FVLNlzW2DcMhGW2gmt8y5TkDTTW1393Ck8bglBzW2DyJB63bCKlFW6PFzYy2BFXyfW1BYVY26C8sg0N8KwwPGSjXNQW1rbNQ86KbpKDVs85ZS3st_nzW2n49z91VJp6nVkygtW1ggCChW8xRWX459tyq2W5c8Tn-1GwHDWW96lFff2z-hYyW8tblrS7SFFNHW79gt6Y8-LkGTW5SQdkw7TZmPKW6vGm4j3SMlwlW8YxVdH4FMWfrf2vv1wv04


  

Importantly, dealers cannot sell or lease a new vehicle equipped with one or more 

in-vehicle camera without prominently informing the customer. Specifically, 

dealers must provide notice to customers prior to the execution of the sale or 

lease contract. The notice must “be contained on a single document or single 

internet website that is separate” from the contract or any other sales document. 

The notice must also contain the following language in at least 20-point bold type: 

  

“This vehicle may be equipped with an in-vehicle camera capable of 

recording the driver and other individuals inside the vehicle. For more 

information about the in-vehicle camera please consult your automotive 

dealer, the vehicle manufacturer, or the vehicle owner’s manual. The 

manufacturer is required to notify the dealer about an in-vehicle camera in 

the owner’s manual, specification sheet, or other document. A buyer or 

lessee of a vehicle has a right to review the owner’s manual or any other 

provided document prior to purchase to determine if an in-vehicle camera 

exists. For more information about the in-vehicle camera, please consult 

your automotive dealer, the vehicle manufacturer, or the vehicle owner’s 

manual. If a manufacturer or other person or entity obtains or shares any 

video or photographs without your consent and in violation of law, they may 

be subject to legal action, including, but not limited to, via a county district 

attorney, the state attorney general, or otherwise as described in Sections 

22948.51 and 22948.55 of the Business and Professions Code. 

By law, signing this acknowledgment form does not waive any rights of the 

user or constitute consent to a manufacturer to share, sell, or retain any 

images or videos captured by the in-vehicle camera.” 



  

In synopsis, for dealers, if a new vehicle is known to have, or is believed to have, 

at least one in-vehicle camera, dealers must provide the customer with the 

required disclosure prior to execution of the sale or lease contract. Dealers also 

should be aware (and should inform customers) that they can inspect the vehicle’s 

owner’s manual to obtain more information about the in-vehicle camera(s). Finally, 

dealers should obtain the customer's signature acknowledging the disclosure. To 

accomplish all this, we recommend dealers use Reynolds form LAWCA-INVCAM. 

Of note, the new law does not create a private right of action, and actions can only 

be brought by the state Attorney General or a district attorney. The civil penalty 

amount cannot exceed $2,500 per vehicle sold or leased. 

  

Citations: SB 296 (Dodd); Business and Professions Code §§ 22948.50-

22948.59 

  

Updates to Consumer Legal Remedies Act 
Summary: Amends the CLRA to include section requiring that advertised prices 

include all mandatory fees and charges; exempts dealers from this so long as 

dealers abide by specific Vehicle Code requirements. 

  

Degree of Impact: Low to Medium. 

  

Effective: July 1, 2024 

  

Description: For better, but mainly for worse, pretty much every dealer I know in 

California has heard of the Consumer Legal Remedies Act (CLRA). SB 478 

https://info.kpa.io/e3t/Ctc/LS+113/c2zst04/MWqJy6q4QkSVr5rRS6N6kjpW7Kkhd5582bJSN1m0FrR3qgyTW7Y8-PT6lZ3nfN1N3GDtDdS6mW5FHRPs5TDqTLW8SKNqX8X74JhW6Ppt2R65RtqQW3TnvTP5c1bfMW4PPM7S33JQ06MbBgNpHnrH2W4ympCD6skbPMW39hlgP6fjk7gW8D7wg_5n8gTqW455CSS8WMPP_W8S1r8V2sC_3WW2RdKX48FNnHhW3kYsb96PxYC5N6XRlmnPBb6rW86MQBl3BrKl9N2msvmrHPW1xVb3PXV3kWPShW39bCD_4pjRMxW5kYsls2tl93cW1g-GdW616dcJVrl7T_7klnW-W7TP4LL7n_9gdW2tNPhJ73y1vtW8ND2wS2YZ3pwW3DxL1_8WdWY-f6z0-GT04


amends the CLRA to, among other things, include a section prohibiting 

advertising, displaying, or offering a price for a good or service that does not 

include all mandatory fees and charges (other than taxes and government fees). 

Thankfully, SB 478 also includes a provision stating that dealers are not in 

violation of this new amendment so long as they follow the advertising guidelines 

found in Vehicle Code section 11713.1(b), which states that a dealer cannot: 

  

“Advertise the total price of a vehicle without including all costs to the 

purchaser at time of sale, except taxes, vehicle registration fees, the 

California tire fee, as defined in Section 42885 of the Public Resources 

Code, emission testing charges not exceeding fifty dollars ($50), actual 

fees charged for certificates pursuant to Section 44060 of the Health and 

Safety Code, finance charges, and any dealer document processing 

charge or charge to electronically register or transfer the vehicle.” 

Dealers are well advised to review their current advertising practices and 

procedures and should also be aware that this dealer exemption only applies to 

vehicle advertisements. Any advertisements for the service drive or parts 

department, for example, would still need to comply with the CLRA amendment. 

Similarly, any vehicle advertisement that does not comply with Vehicle Code 

section 11713.1(b) could theoretically fall outside the exemption of this new CLRA 

amendment. Also, as a reminder, if dealers work with a third-party advertising 

agency, make sure to confirm that your advertisements are compliant. 

  

Citations: SB 478 (Dodd); Civil Code §§ 1770, 1939.20, 2985.71; Government 

Code § 13995.78; Streets and Highways Code §§ 36538 and 36638; Vehicle 

Code §§ 11713.27 and 11713.28 

  

https://info.kpa.io/e3t/Ctc/LS+113/c2zst04/MWqJy6q4QkSVr5rRS6N6kjpW7Kkhd5582bJSN1m0FrR3qgyTW7Y8-PT6lZ3ltW5QXXGM6lNrc0W6S5GSb393sNCW386zBy7gH_pKW1jv6CH8vzG3_W49k-Sn8DW5Q3W4n8zVm8jStc5W5FxhTJ15My0sW3gQ60B1hnBVPW2nkB973jcwdGW2d1JmJ3h451tW3Ydrm93BqqN_W6CDs761Nb7HZW3QPVz05D6_5zW3X8Tgh8DNLHlW3wvFMn1Qkp1BW7gDlYd7krPJxW1g_jfb3k-93TW3n49Cl7dqKfvW8Y_MLw489XcLW4qDG-f1xM4sZVBqYQZ9kl_g5W4b5lVG336-7HW3hCmyB3Q7NMVW3WvGVv3bc_9kW6zKFMb73Y7fyW5FnHDL6-699Vf67yDBP04


Disgorgement Penalty for False Advertising 
Summary: Allows the court to award the remedy of disgorgement in an action 

brought by the state Attorney General under specified false advertising and unfair 

competition laws. 

  

Degree of Impact: Low. 

  

Effective: January 1, 2024 

  

Description: Current law allows for a civil penalty of up to $2,500, per violation, in 

an action brought by the Attorney General under certain false advertising and 

unfair competition laws. This new law will allow a court to also award 

disgorgement in addition to other remedies provided under those laws. 

Disgorgement means to give up any profits made as a result of the wrongful 

conduct. 

  
Citations: AB 1366 (Maienschein); Government Code § 12527.6 
  

Updated BAR Citation and Fine Program 
Summary: The new BAR citation and fine program allows for BAR to issue 

citations for violation of the Automotive Repair Act; fines can reach up to $5,000 

per violation. 

  

Degree of Impact: Low to Medium. 

  

Effective: July 1, 2023 

  

https://info.kpa.io/e3t/Ctc/LS+113/c2zst04/MWqJy6q4QkSVr5rRS6N6kjpW7Kkhd5582bJSN1m0FrR3qgyTW7Y8-PT6lZ3mdW53w2yd41_4_cW70M15b4sqdDYW67cNMR8J5gWDW6vY42098hpvcW4NG2KZ7jxZscW2Qc3jb2YCzl3W7Z3wNv59hC3LW3ft9wY5NGy1KW1lkY-D2d1jfcV-w5dz8YK-htW8GwX903qBTMpW1dxFwv8wB2mBW3DRF-Q93vZlSW7Hb2Ns5mH8VPW8WNwTw2YjHNsW7YR2CR8nW0kpW9k4B_s6WBsHFW37kBXG1fbHzFW3fdPTk425P7tW8wsgd34fVwnwW7ggmrZ4_Xrf0W8S3Rz-2M8bWfW2mwMRG7qNJRVW4h0X_s30PLPWW1bGKpn5WsBQBW68k0cP7dt3z4f8qTMBK04


Description: Although this update occurred in the middle of 2023, it is worth 

mentioning again for the 2024 new laws as a reminder to start off the New Year on 

the right foot. The Bureau of Automotive Repair (BAR), pursuant to its new fine and 

citation program, now has the authority to issue citations against dealers and 

impose fines up to $5,000 per violation of the Automotive Repair Act. A dealer who 

receives a citation has the option to appeal the citation to a three-member panel. 

Dealers cited for what the BAR considers minor violations have the option to 

complete remedial training through a BAR-certified training provider. Doing so will 

result in the dealer preventing public disclosure of the citation. 

  

The BAR uses nine factors to determine whether to issue a citation and the amount 

of a fine (if issued). These factors, listed in 16 CCR section 3394.51(b), are: 

  

(1) The nature and gravity of the violation. 

(2) The registrant's history of violations and/or the number of violations found in 

the investigation. 

(3) The good or bad faith of the registrant, including any training regarding the 

subject matter of the violation prior to the issuance of a citation. 

(4) The failure to perform work for which money was received. 

(5) The extent to which the registrant has made restitution to affected consumers 

or mitigated or attempted to mitigate any damage or injury caused by the violation. 

(6) Whether the violation was willful or an inadvertent error. 

(7) The degree of negligence in the maintenance, care, custody, and/or repair of 

any affected motor vehicle. 

(8) The extent to which the registrant owners, directors, officers, partners, 

members, trustees, or responsible managing employee(s) performed any of the 

act(s) resulting in the violation(s). 



(9) The extent to which the registrant has cooperated with the Bureau's 

investigation. 

  

Dealers are advised to review their service drive processes and procedures, 
especially those involving estimates, repair orders, and invoices. 
  
Citations: BAR Citation 

  

New Federal CARS Rule 
Summary: The purpose of the Rule is to “add truth and transparency to the car 

buying and leasing process by making it clear that certain deceptive or unfair 

practices are illegal.” The Rule came as a result of the proposed Motor Vehicle 

Dealers Trade Regulation Rule. 

  

Degree of Impact: High. 

  

Effective: July 30, 2024 

  

Description: The federal Combating Auto Retail Scams (CARS) Rule was 

introduced in December 2023 by the FTC, going into effect on July 30, 2024. The 

CARS Rule originated from the proposed Motor Vehicle Dealers Trade Regulation 

Rule. Now, we can have an entire series of articles on the CARS Rule (and we 

will be doing so as the effective date gets closer), and so its appearance here is 

meant simply as a reminder and as a high-level overview to get dealers to start 

thinking about it. 

  

https://info.kpa.io/e3t/Ctc/LS+113/c2zst04/MWqJy6q4QkSVr5rRS6N6kjpW7Kkhd5582bJSN1m0FqF3qgyTW5BW0B06lZ3nYW2x-WnD7h9q6-W5WyNzM8jgK6lW85d6Rg72KVb1VVwwx91dsYt_W5vt6qt6sKkWgW4J-ZNp3QfCFcW4WTkFH2gmZ6SW1C9WcT3rHJhRVPGvtT4B7SFvW8BYwhN5Lfd6XN1DPczrGVJmfW3bTHCx8zJDtQW9fBXWY6wdK8VW8YhJQx3qMFRtW8mrrsR3htMwdW2r91Wf1VzD0NVt7YrQ4dRH1lW5B07g-8s9GgMf8_Bksn04


There are four main principles laid out in the CARS Rule. The first is a prohibition 

on misrepresentations about material information, such as the costs or terms of 

buying or financing a vehicle, whether the vehicle is available at an advertised 

price, etc. (there are actually 16 separate categories listed in the CARS Rule). 

  

Second, the CARS Rule requires dealers to clearly disclose the offering price of a 

vehicle. The offering price is the actual price a customer can pay to obtain the 

vehicle less only government fees and taxes. The Rule also requires that dealers 

expressly state that add-on products are not required to buy or lease a vehicle (if 

that is in fact the case), the total of payments for a financed or lease transaction 

(when making a representation about a monthly payment), and certain disclosures 

when comparing monthly payments. 

  

Third, the CARS Rule prohibits dealers from charging for add-on products that do 

not provide any benefit to the customer. Examples include charges for “nitrogen-

filled tires” that contain no more nitrogen that naturally exists in the air or a service 

contract that does not provide coverage for the vehicle. 

  

Fourth, the CARS Rule requires dealers to obtain express, informed consent 

before charging customers for anything. Express, informed consent means the 

dealer must communicate 1) what a charge is for, and 2) the amount of the 

charge, and the consumer must affirmatively communicate unambiguous consent 

to that charge. 

  

KPA has published the following already on the CARS Rule: 



• Price Transparency: Here's What You Need to Know for CARS Rule 

Compliance 

• What You Need to Know About the New FTC CARS Rule 

• KPA will publish weekly CARS Rule-related blogs through January, so 

keep checking the Better Workforce Blog for more info. 

Stayed tuned for much more on the CARS Rule coming up in the very near 

future.  

  

E-Filing IRS Form 8300 
Summary: Requires dealers to electronically file Form 8300 if dealers are 

required to e-file other information returns. 

  

Degree of Impact: Low. 

  

Effective: January 1, 2024 

  

Description: We all already know (or should know) what the IRS Form 8300 is 

and what it is used for. Dealers must file a Form 8300 when they receive more 

than $10,000 in cash or cash equivalent in a single transaction or in related 

transactions. The Form 8300 must be filed within 15 days after the date the 

transaction occurred (or the date in which over $10,000 was received if a series of 

related transactions). Dealers are now required to electronically file Forms 8300 if 

they are also required to e-file other information returns, such as Forms 1099 

series and Forms W-2. Dealers can also still choose to e-file Forms 8300 even if 

https://info.kpa.io/e3t/Ctc/LS+113/c2zst04/MWqJy6q4QkSVr5rRS6N6kjpW7Kkhd5582bJSN1m0FrR3qgyTW7Y8-PT6lZ3ndW4ypsvJ6kVVLVW4ZV1KM3tnwf9VG70qd5ZSYwVN1ZXdXBDTt2DW7rNwQD8v8B9pN1mmzM_6Jq0BW2935Vl7bqFr0W1xHqlX71QLxsVKzz-T29GJcMN1fxZPs8ww-FW2Y6k7H49NP-SW5t56y3319N23W6YNtzV4_2BQDW5C7Wrr5T6MNBW4g5ZlB6WTvzJW3Gxqzq2lYY4FW1tl1Y18yWc5nW74Qldq14RFxqW7vdTWV8gLR2hW37xNYM8K11czW218GWW5y-yQTW3rPgbl332-x2W7yZ6jw2l-bg_W9cnJ3j5dhj6QN93c4kvXnJC0N3dmrK3PB44bf21s33F04
https://info.kpa.io/e3t/Ctc/LS+113/c2zst04/MWqJy6q4QkSVr5rRS6N6kjpW7Kkhd5582bJSN1m0FrR3qgyTW7Y8-PT6lZ3ndW4ypsvJ6kVVLVW4ZV1KM3tnwf9VG70qd5ZSYwVN1ZXdXBDTt2DW7rNwQD8v8B9pN1mmzM_6Jq0BW2935Vl7bqFr0W1xHqlX71QLxsVKzz-T29GJcMN1fxZPs8ww-FW2Y6k7H49NP-SW5t56y3319N23W6YNtzV4_2BQDW5C7Wrr5T6MNBW4g5ZlB6WTvzJW3Gxqzq2lYY4FW1tl1Y18yWc5nW74Qldq14RFxqW7vdTWV8gLR2hW37xNYM8K11czW218GWW5y-yQTW3rPgbl332-x2W7yZ6jw2l-bg_W9cnJ3j5dhj6QN93c4kvXnJC0N3dmrK3PB44bf21s33F04
https://info.kpa.io/e3t/Ctc/LS+113/c2zst04/MWqJy6q4QkSVr5rRS6N6kjpW7Kkhd5582bJSN1m0Frx3qgyTW7lCdLW6lZ3n5W65wgc16cpnqwW369GZK4TKyQ9W8YmTqX3Q3qtbW532vPB8khrmsW7PM1Bj5c5kyWW8nxMb08pbjq9N3Ptr9HGQwDCW292Ns467tYYPW2thlqG6d0LfVW151RbY5m_ctxW4VDV494Xs52hW4SFSj02VNxHVW1rlqHL2nLvS-W8CxRZt4_Jl7mW4CM1fT7k4pw0W3rCVLr2Xp9xmVsZLsL36RTWGW7fXn7H8_r-NpM_wPrZqR6MRW3qX0bd6c8nXfW3hH6b_1KYX_BW2DYjhd58hcnwW6lbY1B4gDhZmW14RLpn6XRdpXf4Kz_Bl04
https://info.kpa.io/e3t/Ctc/LS+113/c2zst04/MWqJy6q4QkSVr5rRS6N6kjpW7Kkhd5582bJSN1m0FqF3qgyTW5BW0B06lZ3phW93mK3P6yTj8rW66SFx87lrg5bVvlqp71zlN6dW4r7-3s8JdD95W7_FGWZ4cQLt9W99f1NP5C71QNW8DgXPD7_qDJLVPg03J28TwNXW5tFTgj23J4jQW61ZJK_7Z951JW1WhXp42TCyM8VhSx_X6X7gblW3Tw_bp6jzMZ0W2dl61x2rjTDdW4lkfBw5NVGL3V6KZ8k6gv9J3VkBYDW3ZQ1cvW6PqM4f7n9BnFf89myW-04


not required to do so. Per the IRS, failure to e-file Forms 8300 when required to 

do so will result in a penalty. 

  

Citations: Form 8300 and Reporting Cash Payments of Over $10,000 

  

Questions? 
If you have any questions regarding this, or any other situation that may arise in 

your sales or service departments contact your KPA Advisor or your Regional 

Manager, Aaron Hartshorn at Ahartshorn@kpaonline.com 
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